
How to withdraw from
the eHealth Incentive

Practices that no longer wish to continue their participation in the eHealth Incentive can
withdraw online via HPOS.
 
An owner or authorised contact person can withdraw their registration in the eHealth Incentive
by the point-in-time date for the quarter they no longer wish to participate from. 

Failure to withdraw from the eHealth Incentive by the point-in-time date may result in recovery
of payments to which the practice wasn’t entitled.
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Note 
There is no limit to the number of times a practice can Withdraw or Apply for the eHealth Incentive.

Under the Capacity Stream  section, select Withdraw next to eHealth Incentive.

A confirmation dialogue box will be displayed. Select the reason for withdrawal,
then select Withdraw.

You’ll be returned to the Incentive Summary screen. Your eHealth Incentive
status will be updated to Withdrawn .

Log on to HPOS using your PRODA account. Select the My Programs tile.
Select the Practice Incentives Program (PIP) tile.
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Select Update next to your Practice ID and Practice Name. Then select
Incentive Summary from the main menu.
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